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Professor Tanja Manser is Director of the FHNW School of Applied Psychology, Olten, Switzerland. 
She is an expert on team performance in healthcare and its relationship to patient safety and clinician 
well-being. Her research focuses on teamwork in acute care settings, quality and safety of patient 
hand-offs, clinical risk management, safety climate in healthcare and implementation of patient safety 
practices.  

 
She has published widely in the field of human factors and health care research and has led multiple 
research and training programs on patient safety improvement. From 2014-2017 she was Full 
Professor for Patient Safety and Director of the Institute for Patient Safety at the University Hospital 
Bonn, Germany. She has served on the editorial board of "Simulation in Health Care" and as a senior 
editor of “Advances in Simulation” for many years. 

 


